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1. Information and Data Literacy

2. Communication and Collaboration
3. Digital Content Creation

4. Safety

5. Problem Solving
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1. Joint Research Centre (JRC)
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1. Managing data, information and digital content

2. Interacting through digital technologies

3. Sharing through digital technologies

4. Engaging in citizenship through digital technologies
5. Collaborating through digital technologies

6. Netiquette

7. Managing digital identity
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1. Developing digital content

2. Integrating and re-elaborating digital content
3. Copyright and licences

4. Programming

5. Protecting devices

6. Protecting personal data and privacy
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1. Protecting health and well-being

2. Protecting the environment

3. Solving technical problems

4. Identifying needs and technological responses
5. Creatively using digital technologies

6. Identifying digital competence gaps
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1. DigComp 2.2: The Digital Competence Framework for Citizens - With new examples of knowl-
edge, skills and attitudes (2022)

2. DigComp 2.1: The Digital Competence Framework for Citizens with eight proficiency levels
and examples of use (2017)

3.  DigComp 2.0: The Digital Competence Framework for Citizens. Update Phase 1: the Concep-
tual Reference Model (2016)

4. DigComp: A Framework for Developing and Understanding Digital Competence in Europe
(2013)

5. 'DigComp Framework V2.2", Joint Research Centre: EU Science Hub, available https:/joint-re-
search-centre.ec.europa.eu/projects-and-activities/feducation-and-training/digital-transforma-
tion-education/digital-competence-framework-citizens-digcomp/digcomp-framework_en
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