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' Frictionless experience
* Omni-channel
" Platform
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' Resilience

" Fluidity

" Constant disruption

* Morphing team structures
° Security clearance system
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' Digitally savvy, open talent networks
" crowd

" Intelligent workflows

* streamlining

° End-to-end
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" Institutional and regulatory framework

" Organizational set-up and culture

" Chief Information Officer (CIO)

* Multidisciplinaty and cross-functional

° Systems thinking and integration

" Digital-first principle: is a communication theory that publishers should release content into new media channels in preference to old
media.

¥ Mobile-first principle: Designing and prototyping websites for mobile devices first to help ensure that users' experience is seamless on
any device.
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' Evidence-informed decisions

" ICT infrastructure and affordability and access to technology
" Secure be design

* Capacities of capacity developers

© Think tanks
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' Societal capacities
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' digital first

" digital by default

" mobile first principle
* Once-only
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' United Nations Development Programme (UNDP)
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' Intermediaries

" Individual areas

" OECD Digital Government Index (DGI)
¢ Foundations
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' Transversal facet

" National Digital Government Strategy (NDGS)
" Omnichannel

‘ Digital by default

° Functions

" Body

¥ Advisory

* Consultation
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' Actions

* Computer Emergency Response Team
" Security Operations Center

* Key Performance Indicator

° Authority

" Rghts
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' Data inventory
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' Two-factor authentication (YFA)
" Cross border

" Foreigners capacity

* Algorothmic transparency
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' Metrics

* Proactiveness

" Ethical management
* Algorithms

° Instruments

* Once-Only Principle
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' Digital Government Readiness Assessment
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' Back-office
" cross-government referential
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' Integrated Financial Management and Information System
" Human Resource Management Information System
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' Application-Specific Facilities

* Whole-of-government Enterprise Architecture
" Presentation

* e-Government Interoperability Framework

° Enterprise Service Bus

* Application Programming Interface
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' Data Center hub

* Core government services applications
" Front-end

* Basic data registers

° National Statistics Office

* Civil Society Organization

¥ Open Data
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' National Spatial Data Infrastructure (SDI)
' Open Government Partnership
" Open datasets
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' Computer Emergency Response Team (CERT)
* National Critical Infrastructure Protection Plan
" Public-Private-Partnership law

* Data Protection Law

° Legitimate

" Purpose Limitation
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' Accountability and Review
" Technological neutrality

" Product or service liability
* Misrepresentation
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